COURTNEY CAMPBELL

campbellmcourtney@gmail.com
475.988.7069
courtneymcampbell.com

Bachelor of Arts: Journalism
Concentration in Print/Online
Minor: Public Health

Elon University (Elon, NC)

* Copy editing (AP Style)

« Adobe Creative Suite (InDesign,
Photoshop, Premiere)

- Google Suite (Docs, Sheets, Slides)

* CMS (WordPress, Gryphon, Presto)

* Product Management (Airtable)

- Social Media (Facebook, Hootsuite,
Instagram, Pinterest, Twitter)

» SEO (SEMRush, Google Trends)

- Analytics (Chartbeat, Parsley, Google Analytics,
Sigma)

* Customer Relations (ZenDesk, GMail)
+ eCommerce

Raptive - Skimlinks Commerce Awards
for Publishers 2024

e Best Newcomer
Dog Writers Association of America
Writing Competition 2022

e Online Article or Blog Entry Winner
Reviewed - Skimlinks Commerce Awards
for Publishers 2019
e Best Digital Native Publisher
e Best Dedicated Commerce Brand

MANAGER, AFFILIATE COMMERCE

Raptive (Nov. 2022-Dec. 2024)
- Managed communications of 30+ creators in the Raptive ad network.
- Led a team of four to create custom affiliate solutions for clients,
increasing net revenue by 723% year over year and exceeding 2024
revenue goals by 65%.

- Pitched affiliate solution program to creators, averaging 6-10 new
contracts signed per month with a 76% success rate.

- Managed production of flat fee commerce content deals with brands
like Walmart and Prime Video, exceeding ROAS goals by 159%.

- Analyzed affiliate performance data for monthly business reviews.

- Pitched, edited, and built custom commerce content for top creators.
- Collaborated with email and product teams for content deliverables.
- Won the ‘We Have Heart’ award at a company offsite; voted by peers
as the person who most embodies Raptive's mission.

FREELANCE WRITER
Self Employed (Nov. 2018-Present)

- Pitch and write articles and shoppable lists for publications like
Good Housekeeping, Apartment Therapy, SELF, and more.

AMERICAN KENNEL CLUB
Sr. Digital Content Editor  (April 2022-Nov. 2022)

- Delegated and oversaw content creation from the 12+ freelancers.
- Developed content based on Google Analytics research, industry
trends, SEMRush SEO data, and brand initiatives.

- Led coverage for dog shows and promotion for televised events.

- Worked with the sales team to create sponsored content that
satisfies both clients and the AKC's mission

Digital Content Editor (Aug. 2021-April 2022)

- Managed, assigned, and edited content for AKC's dog product
review site, Retrievist bringing in $30-40k in new revenue monthly.

- Brainstormed and wrote copy for weekly newsletters to more than
50,000 subscribers.

- Monitored affiliate performance on platforms and Google Analytics.

REVIEWED, PART OF THE USA TODAY NETWORK
Commerce Editor (Nov. 2019-july 2021)

- Assigned and edited 5-7 affiliate lists and reviews per week to a
team of freelancers.

- Developed content strategies for covering major sales events.

- Planned product coverage surrounding the coronavirus, doubling
affiliate goals and increasing Q2 traffic by more than 300%.

- Monitored affiliate data and performance using Parsley.

Senior E-Commerce Writer (May 2019-Nov. 2019)
E-Commerce Writer (Feb. 2018-May 2019)



